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Fax 480.513.8690
September 12, 2016

We received an order of Thyroid USP powder, the Active Pharmaceutical Ingredient (API) in Nature-
Throid®, Westhroid® and WP Thyroid®, that was slightly darker in color and was stronger in smell than
usual. These differences were caused due to a lower level of lactose monohydrate present in this batch
of API. Lactose monohydrate, a refined milk sugar, is used as a diluent to meet specifications required
by the United States Pharmacopeia (USP).

We want to assure you that this does not affect the quality or potency of Nature-Throid, Westhroid or WP
Thyroid in any way. All external testing completed on this batch of API, exceeded all requirements set
by the USP.

If you have any other questions, please do not hesitate to contact me.

Sincerely,

Robert Pickard
QA/QC Manager
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